
 

 

“go to the people, live 
amongst them, start 
with what they have, build 
with them and 
when the deed is done, the 
mission  accomplished,  
of the best leadership, the 
people will say, we have done 
it for ourselves” 

LAO TZE 
(600BC) 

 

 ‘C2….giving communities back their self-
belief  by creating hopeful futures’ 

We are pleased to announce the next Connecting 
Communities (C2) Experiential Learning Programme. 
This course is designed to re-energise, inspire and 
offer new learning, backed up by on-site visits, to 
effectively demonstrate ‘what works’ and stays 
working in challenged communities across the UK. 

C2 is a cost effective way of 
reconnecting both local 
residents and frontline 
service providers to jointly 
improve health, well-being 
and local conditions in 
disadvantaged areas via the 
co-creation of a ‘People 
and Services Partnership’. 

This is achieved by using the practical C2 7-step, evidence and 
asset-based approach, which has been used successfully in 
communities in the South West and nationally since 1995.   
 

Designed and researched by a frontline Health Practitioner and 
GP, together with researchers from the University of Exeter 
Medical School, C2’s track record consistently demonstrates the 
power to break through longstanding barriers to achieve profound 
and lasting change within hard-pressed communities across the 
UK and is now active in over 20 neighbourhoods nationally. 
 

C2 leads to strong, self-managing communities where residents 
are at the centre of decision-making supported by local service 
providers. 
 

The 7 Step Approach 

The approach can be described 
as a process of building 
community solidarity from the 
‘inside out’ through a series of 
specific steps, while 
simultaneously building agency 
solidarity from the ‘outside in’ 
via the setting up of co-
producing, problem-solving, 
People and Services Partnership. 

Four Day Residential Course 

6th – 9th July 2015 
 

The course will be based in the 
beautiful  Streatham  Campus at the 
University of Exeter . The course fee 
covers all overnight accommodation 
and meals. 

Principal Tutors 
Hazel Stuteley OBE, RGN 
Dr Jonathan Stead FRCGP 
Graham Jones 

 Course Outline 
Monday 6th  
 Delegate travel time to Exeter, 

welcome, check in & registration. 

 1.00 – 5.00pm Introduction to C2  
and ‘getting us all on the same 
page’ session’. 

 6.30pm pre dinner drinks 

 7pm Dinner 

 After dinner speaker with CI Tony 
Bone, Police Scotland – ‘Impact of 
C2 asset based approach in 
Scotland’ 

Tuesday 7th 
‘Through the theory’ 

 9.30- 4pm: Unpacking the new 
learning and the theory behind the 
C2 7 step approach . 

 6pm Drinks reception and pre 
dinner speaker –Inspector Paul 
Morgan ‘Sharing Responsibility for 
neighbourhood strengthening in a 
community setting‘ 

 7pm Dinner  

 8.30pm  Shanna Dawes TR14ers  
‘Transforming Communities 
through Dance ‘ 

Wednesday 8th 
‘From theory to reality!’ 

 Coach visits to C2 sites in Falmouth 
and Redruth: Cornish pasty lunch 
and afternoon cream tea! 

 Fish & chip supper with ‘Hand in 
Hand’ Partnership, Teignmouth 

Thursday 9th 
 9 – 1.00pm ‘Bringing it all 

together’ 

 Debrief from site visits  

 Complexity theory –a sense  
making framework to understand  
C2 transformative community 
changes with Dr Robin Durie & Prof 
Katrina Wyatt 

 Next steps, ongoing mentorship 
explained 
 

Residential delegates £995.00 
Non- residential £600.00 



 

 

 

What people said about last 
year’s course 

The course provides: 
 A basic grounding in the concept and 7 step approach using resident 

and agency tutors drawn from established partnerships. 

 Site visits to link C2 theory to the reality at street level.  

 Post-course follow up support in relation to practical application. 

 A unique C2 7 steps ‘ Handy Handbook’   

 

Who should apply for this 
programme? 
 

Community frontline service 
providers which may include Local 
Government, NHS, Housing, 
Education, Police, Fire Service, 
residents and volunteers. 
 

What new skills and knowledge will this programme deliver? 
 

As well as enhancing your own personal leadership and improvement 
knowledge this course will give you new insights to: 

 Recognise and work with the strengths within a challenged community 

 Co-create enabling conditions needed to release community and 
agency capacity 

 Listen effectively to enable residents to articulate 
a clear vision and develop a strong collective voice. 

 Appreciate the ‘invisible’ values needed to  
enable communities to self-manage. 

 Understand the power of a ‘Peoples and  
Services Partnership’ 

 Appreciate the outcomes, sustainability and 
impact they have in  C2 communities 

 

Places are limited, early registration  
recommended via:  
 

Debbie Cookson 
C2 Connecting Communities Programme  
Debbie@life-logistics.co.uk 
07946465740 

www.healthcomplexity.net 
www.c2connectingcommunities.co.uk 

 

“The use of the field trips at the 
end of the course really 
cemented the learning and 
practical outcomes that the 
previous days had outlined.  All 
the guest speakers spoke with a 
real depth of knowledge and 

passion.” 
 
“I now recognize the community 
as the most  important resource 
of all and know that sustainable 
change and improvement will 
not happen without them on 
side from the outset.” 
 
“Loved the mix of theory and 
practice, the visits and the 
opportunities for sharing ideas 
and info.” 

 
“I have learnt that there is no 
such thing as “ a hard to reach 
community”, that we, as 
partners, need to work 
differently with the people in 
our communities and that the 
willingness from residents is 
there if approached in the right 
manner.” 

 
“This experience gave me the 
confidence to return to my 
community and set about 
replicating the good work that 
has been done.” 

 
“To physically go and meet 
people who have been 
working with this approach 
for several years when we 
were just starting out was 
invaluable not to mention 
inspirational to all of us.” 
 
 

 “This is a brilliant handbook.  But it’s more than a handbook book. It’s primarily  

   a guide for any active citizen or dedicated officer who wishes to transform  
   their neighbourhood.  Commentators say that the Government can ‘talk 
   the talk’ of the big society and neighbourhood transformation, but they can’t 
   yet ‘walk the walk’.  Well, this guide manual is a stout walking stick for anyone  
   setting out to walk the difficult walk.  It’s an essential prop and will steady   
   anyone who might otherwise fall over.” 

 
Dr Dick Atkinson, Balsall Health Forum 

mailto:Debbie@life-logistics.co.uk
http://www.healthcomplexity.net/
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